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Infroduction

ENHANCE (Enhancing Adult Learners Voices) is a project running from December 2023 until May 2026
which intends to enhance adult learners’ voices by creating learning spaces where the educational
process is based on the voice of the learner. This inherently democratizes the educational process,
leading to a deeper connection with both society and the learning topic at hand.

The ENHANCE Cartesian Matrix

The aim of the Cartesian Matrix is to highlight the spectrum of learners' participation and opportunities
for representation in public space. The matrix assesses access and impact by considering elements such
as who can participate in the process and under what circumstances, and how communities, societies,
and policy are affected by the process.

ENHANCE's partner organisations have each gathered around five good-practice examples. Those
partners operating at the national or local level have sourced practices from Austria, Hungary, Ireland,
the Netherlands and Switzerland. Meanwhile, the partners working at the European level — EAEA and
SOLIDAR Foundation - have compiled international good practices drawn from their wider networks.

The partnership carried out interviews with learners and education practitioners that were involved in
good practices to collect feedback on the collected practices.

The theoretical foundation of the Matrix is the ENHANCE Background Paper, which offers a robust
conceptual underpinning for developing the matrix to amplify learners’ voices. It also includes a glossary
of key terms required to interpret the criteria and axes of the ENHANCE Cartesian matrix.

In order to create a Cartesian Matrix that highlights learners' voice and participation, the ENHANCE
partners consider elements of:

e Access: meaning who can participate in the process and under which circumstances
e Impact: meaning how communities, societies and policy are affected by the process

The ENHANCE Matrix includes International Practices as well as local and national practices from
Sweden, Ireland, Austria, Hungary, The Netherlands and Switzerland. All practices are available in
English, German, Swedish, Hungarian and Dutch.

In order to present the practices on the Matrix, each good practice received a “score” for the axis of
access and a “score” for the access of impact. This means that each practice has an identifying score of
(aaq, ia) [access axis, impact axis]. To get this number a calculation mechanism was applied as presented
below:

Access axis (aa)

Score Board

Access in terms of Payment 1 point if an amount of money is required

2 points if no amount of money is required
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3 points if a stipend is provided to learners

Access in terms of support towards
systemic bottlenecks

1 point if no support is provided

2 points if support for limited bottlenecks is
provided

3 if support provision is flexible to the needs
of the participants

Access in terms of time flexibility

1 point if not flexibility is admissible

2 points if minimal flexibility applies

3 points if flexibility in the design is applied

Access in terms of geographic reach

1 point if the practice is local

2 points if the practice is accessible nationally

3 points if the practice is transferable
internationally

Total

Scale 4 to 12

Impact access (ia)

Score Board

1 point if extensive feedback is asked during the practice and learners voice their opinion
in a context that is conducive to create free and safe spaces*

2 points if extensive feedback is asked during the practice and action is taken timely

during the practice

3 points if extensive feedback on the design and structure of the learning process is asked

4 points if learners are included in the design of the learning process in pre-specified parts
in a context that is conducive to create free and safe spaces*

needed

5 points if learners actively design the learning context and process with support when

Scalelto 5
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T h e E N H A N C E M atri x An interactive map on empowering adult learning organisations to

amplify learners’ voices, co-create solutions, and drive inclusive
change. Explore more than 40 good practices from around Europel!
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In order to understand in depth how the different elements of each of the selected practices lead to
their classification and placement in the matrix the partnership agreed on a user-friendly visualization,
with accessible characteristics, that highlight the critical point that the research team identified and
analyzed. Each practice demonstrates details regarding its scoring and selection.

Persisting challenges, Potential Lessons

+

Gatekeeping

+

Bottleneck

+

Access

+

Level of Conciousness and Level of Participation
+ Safe Space and Context

+ Tokenism

+

Form and Type of the Educational Process

+

Learner Voice
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To make the contents of the matrix more usable the ENHANCE consortium has created an
accompanying toolkit gathering resources and tools from each of the good practices presented.

The ENHANCE Toolkit
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Let's make the Digitalisierung Participatory My Story, Our Agenda

invisible, visible partizipativ gestalten Budgeting in Methodologies
Handbook Education-
Methodology
Read more Read mare
Read more
Read more

See all resources +

+45

Good Practices

Beyond Walls

Pedagogy- Method

Read mare

Additionally, fo the Maftrix and Toolkit, in the environment of the Matrix one can also find the
extensive interviews conducted with participants, facilitators, educators and relevant

stakeholders for each of the good practices presented in the Matrix
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Finally in the environment of the matrix the user can find the extensive Matrix Mechanics User
Guide and the ENHANCE Background paper.

Using the Matrix

The Matrix Background Paper »

The Matrix Mechanics =

Link to the Matrix on the ENHANCE website in all available languages:

https://www.enhancelearnervoice.com/enhance-matrix/

Link to the Matrix on the Social Rights Monitor of SOLIDAR in all available languages:

https://srm.solidar.orqg/



https://www.enhancelearnervoice.com/enhance-matrix/
https://srm.solidar.org/
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